Missouri CIT Role Play Evaluation Form

Role Play Scenario #

*Yes

Officer Safety

Notes

Situational awareness

Removed distractions

Set effective limits

Remained visible/approaching from the front

Avoided overreacting / was non-judgmental

Got on subject’s level (safety permitting)

Searched for/removed weapons

Conducted pat down

Announced actions

Avoided surprising subject

Personal space

Focused on feelings

*Please check all that apply.

*Yes

*No

*N/A

Communication Skills

Notes

Rapport Building

Used positive reinforcement

Used empathy vs. sympathy

Introduced self and partner as CIT

Listened effectively

Information gathering

Avoided stacking questions
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Missouri CIT Role Play Evaluation Form

Role Play Scenario #

*Yes | *No | *N/A | Communication Skills (continued) Notes

Gave extra response time/allowed silence

Used “1” messages

Was direct, upfront and truthful

Expressed patience and willingness to understand

Calm, non-threatening demeanor

Spoke slowly and briefly

Kept questions simples and open-ended

Made use of paraphrasing

Explored alternatives/gave choices

Allowed subjects a sense of control

Proceeded one step at a time

Proceeded one step at a time

*Please check all that apply.

*Yes | *No | *N/A | Outcomes and Aftercare Notes

Explained what would happen next

Utilized relevant information

Focused on feelings

Established personal connection with person

Acknowledged delusions and concern
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